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New 10 - 3 booking slot

In addition to our usual booking slots of
9am - 1pm and 1.30pm - 5.30pm, we
have now added a "middle slot" of
10am - 3pm. This is a bit longer than
normal as it crosses the lunchtime
break. As ever, we will always try to be
as flexible as possible with the times to
fit in with your requirements.

Your photos welcome

Thanks for all the photos of your pets.
We've over 250 up on the wall now
and have had to extend the board size.
There's now room for more so do
bring them in. No need to leave them
with us as we can take a colour copy
for the board. Or email them to us at
emma@a-zanimalcare.co.uk

Car park

We've finally got our car park and the
big puddle outside sorted so you
should now be able to park right out-
side. Please pull onto the gravelled area
leaving space for others to park

Price rise

We've managed to hold our prices
down without any increase for the last
three years but, sadly, our rent went up
by 50% (yes 50) a year ago and many
of our other costs have increased sub-
stantially over the period. Some prices
will remain the same but others wiill
increase on 1 August 2008.

Your email addresses please?
As regular customers will know, we
have always telephoned customers the
day before their appointment as a re-
minder and confirmation.

While we will continue to do this, some
customers have asked if we could email
them a couple of days in advance, ei-
ther instead or as well. It sounds like a
good idea so we'll be asking for your
email address next time you're in. We
promise not to bombard you with ad-
vertising! Perhaps just the newsletter
and any special offers.

Visit our Website

www.a-zanimalcare.co.uk

Weight a
moment!

With health and weight becoming al-
most as much of an issue for pets as for
humans these days, it's good to have a
way of accurately measuring their
weight. The old "bathroom scales trick"
has its limitations, especially when it
comes to weighing an Irish Wolfhound!

With this in mind we've invested in some
high quality scales, as used by veterinary
practices. These can weigh any size of
dog with a high degree of accuracy, ei-
ther in Pounds and Ounces or Kilograms,
and displays on a digital readout. Each
time you visit for a groom you can check
you pets weight and, if you wish, we'll
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That was the warning that came with
Mac, pictured above, on his first visit to
us. After a nice bath, however, and the
soporific sound of the hair dryer, he fell
fast asleep on the grooming table and we
were able to capture this “unusual” shot
for his owners.

With, at last count, over 175 Westies on
our books, we’ve learned that they come
in all shapes, sizes and temperaments.
As a breed they seem to have a wider
range of character than most others.
Sometimes, like Mac, they don’t alto-
gether conform to their owner’s predic-
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Monty "weighing in" on the new scales

record it for you along with their groom-
ing record details.

In this way you can monitor the longer
term trend and take preventative action if
required. There is a chart above the
scales showing ideal weights for each
breed.

If you're concerned about your pet's
weight why not take a look on the PDSA
website. They run a "Pet Fit Club" and
can give all sorts of specific advice and
help. There is a link on our website
"Links" page or go direct to the page on:
www.pdsa.org.uk/petfitclub

Win a half-price groom!
Nearly 50% of our new customers come
to us by way of recommendation from
existing customers. Many thanks.

As a way of saying an extra thank-you
we will be running a draw each month
and, if your name comes “out of the hat”,
your next groom will be at half-price. Just
take a few leaflets or a business card to
give to a friend, put your name in the hat
and we'll do the rest.

Ear & Eye Cleaner, Brushes, Combs, Shampoos
Conditioners, Aloe Vera & Plaque remover

and lots more grooming products
in stock now at A-Z Animal Care

Free Poo bags

The Ashford dog warden has
kindly given us another big box of
poo bags to hand out to people
for free, with more available if
needed when they run out.

Packs are available at our recep-
tion. Please ask if they are not on



