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We’ve always put the safety of your pets  
in our care as our number one priority. All 
staff at A-Z become First Aid qualified as 
part of their training and we also run our 
own Animal First Aid training with regular 
refreshers. 
 

It was at one of these recent refreshers that 
we wondered how many of our customers 
would also benefit from some basic 
knowledge of what to do in event of a 
medical emergency with their pet. 
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Sadly there’s no ambulance service for 
pets and if there’s a problem you can’t dial 
999 to sort it out. You’re on your own un-
til you can transport your pet to a vet.  
 

With this in mind would you know what to 
do if your pet got into trouble? What 
would you do, for instance, if they choke 
on something and can’t breath? Have a fit? 
Break a limb or get badly injured in a dog 
fight?  Sometimes minutes count and 
sometimes it’s about what not to do to 
make the situation worse. 

To help you help your pets we’ve pro-
duced a “Quick guide to Animal First Aid” 
It’s a simple, single sheet with “First ac-
tions” and follow-up to help you at least 
cover the basics if the worst happens. It’s 
free and available at reception or you can  
download and print off a copy from our 
website. 
 

There’s also now an “Animal First Aid” 
page on the website with lots of useful 
links to help you learn more and prepare a 
basic animal First Aid kit. 
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Injured dog? Would you know what to do? 
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